% of respondents who chose the Priority Area

0% 20% 40% 60% 80% 100%
air poltution NG 51.8%

affordable housing

|

road congestion I 40.7%
L]
|

PRIORITY AREAS

Mumbai

From a list of 15 indicators, survey respondents

0
were asked to select 5 that they perceived as the 46.8%

most urgent for their city. This is the total bar. The

SMART BACKGROUND INFORMATION

Residents provide feedback on local government projects e 66.8 Processing Identification Documents online has reduced waiting times e 78.9
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‘ : ‘ Basic sanitation meets the needs of the poorest areas _ -._ 67.6 Online reporting of city maintenance problems provides a speedy solution _ -._ 67.9 ‘
3 ‘ Recycling services are satisfactory _ -.- 66.4 A website or App allows residents to easily give away unwanted items _ '._ 61.2 ‘
‘ FACTO R : ‘ Public safety is not a problem _ [._ 48.6 Free public wifi has improved access to city services _ -.- 69.1 ‘
‘ RATI N G S ‘ \ Air pollution is not a problem - O 1 ] 25.6 CCTV cameras has made residents feel safer [ O] 81.2 ‘
‘ ‘ w Medical services provision is satisfactory _ -.- 722 A website or App allows residents to effectively monitor air pollution _ -._ 62.1 ‘
‘ ‘ w Finding housing with rent equal to 30% or less of a monthly salary is not a problem e 45.5 Arranging medical appointments online has improved access e 81.2 ‘
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‘ ‘ ‘ Traffic congestion is not a problem -.: _ 25.0 Car-sharing Apps have reduced congestion _ -.- 68.0 ‘
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w ‘ ‘ Businesses are creating new jobs e 77.4 The current internet speed and reliability meet connectivity needs e 78.3 ‘
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Governance Governance
‘ ‘ ‘ Information on local government decisions are easily accessible e 75.8 Online public access to city finances has reduced corruption e 65.1 ‘
‘ : ‘ Corruption of city officials is not an issue of concern 1 O ] 39.9 Online voting has increased participation ey 65.7 ‘
‘ All ratings range ‘ \ Residents contribute to decision making of local government e 62.8 An online platform where residents can propose ideas has improved city life e 72.8 ‘



