% of respondents who chose the Priority Area

Residents provide feedback on local government projects e 71.8 Processing Identification Documents online has reduced waiting times e 82,5
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i ‘ Basic sanitation meets the needs of the poorest areas _ _. 84.9 Online reporting of city maintenance problems provides a speedy solution _ _.] 83.0 ‘
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‘ FACTO R ‘ Public safety is not a problem _ _., 77.2 Free public wifi has improved access to city services _ _.] 80.0 ‘
‘ RATINGS ‘ \ Air pollution is not a problem 1 O] 67.9 CCTV cameras has made residents feel safer e 81.6 ‘
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w ‘ ‘ Lifelong learning opportunities are provided by local institutions () 73.7 Online services provided by the city has made it easier to start a new business () 81.1 ‘
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i § i Minorities feel welcome ] () 827 i
i i Governance Governance
‘ ‘ Information on local government decisions are easily accessible e 75.6 Online public access to city finances has reduced corruption e 74.4 ‘
‘ ‘ Corruption of city officials is not an issue of concern e 583 Online voting has increased participation () 76.7 ‘
i Allratings range ‘ \ Residents contribute to decision making of local government 1 Ol 65.5 An online platform where residents can propose ideas has improved city life 1 O] 79.9 ‘



