
Change the password for your 
MyIMD account
Walkthrough



When logged in your MyIMD account, click 
on your profile icon

1



Click on the MyIMD link2



Click on your profile icon, then click on
Account settings3



Enter your current password and a new password
following the requirements. Click Save4



Need help?

For any question or issue you may have,
please contact the IT Helpdesk

call us: +41 21 618 0789
open a ticket: https://support.imd.org

get online support: https://help.imd.org

send an email: ITHelpdesk@imd.org

Opening hours (CET)
Mon-Fri: 8:00 – 18:00

https://support.imd.org/
https://help.imd.org/
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